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Problem Statement
The advent of COVID-19 has adversely affected operations within the Event Management Industry.  In the initial days after the emergence of the pandemic, almost all governments around the globe introduced containment measures that were aimed at controlling the human-to-human spread of the virus. Some of the containment measures included lockdowns (cessation of movement), banning of mass gatherings and social distancing resulted in the cancellation and postponement of a great number of events. Such a turn of events had compelled event managers to shift to organizing digital events through diverse platforms on the internet. However, considering that the pandemic has relatively been brought control, people have been accustomed to the new normal and some of the containment measures such as lockdowns and ban of mass gatherings have been lifted.  Consequently, in-person events have resumed but event managers face the challenge of assuring clients that it is safe to hold or attend the in-person events without the risk of contracting COVID-19. In that regard, in this paper, focus will be directed on outlining the strategies and measures that event managers should take for purposes of assuring their clients that they are safe to resume in-person events. Literature outlining the steps that event managers should take to win the confidence of the clients with the in-person events will be discussed within the paper.   
